
Overseas Removals
Benchmarking against the Industry: 
2011 Removals

Industry benchmark for GB Liners audited by Ernst & Young for FAIM certification

Including:
• Facilities, 

equipment 
and materials

• Basic 
documents

• Qualified staff
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RESOURCES

90.5%
88.9%

Including:
• Service 

processes
• Outsourcing
• Quotation and 

contract 
element

• Documentation
• Responsiveness
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SERVICE

97.2%

89.6%

Including:
• Quality             

management
• Environmental 

policy
• Claims
• Customer        

feedback
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QUALITY &
ENVIRONMENT

90.2%
87.5%

Including:
• Financial security 

and stability
• Product

and service 
knowledge

• Risk
management

• Certificate and 
licences
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BUSINESS
COMPETENCE

89.2%
87%


